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Forgotten your Password?   
 
If you know your User ID but have forgotten your Password, you can create a new Password as 
follows. 
 
1. Click on Forgot My User Name or Password on the PeopleSoft Log In page.  The Forgot 

Username or Password page displays. 
 

 
 

2. Click on .  The Forgot My Password page displays. 
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3. Enter your User ID in the User ID field. 
 
4. Click on .  The Forgot Password page displays. 
 

 
NOTE: This page has the following Known Issue: 
• The and  buttons may not appear on this page unless your browser 

page is maximized.  Press the F11 key to maximize your browser page. 
 
5. Verify your Email ID. 
 
6. Enter the answer to your security question in the Response field. 

• NOTE: If you do not see the  button on your page as noted in Step 4 and you 
click on  instead, you will receive a new password in your email 
instead of getting the option to reset your Password as noted in Step 7. 

 
7. Click on .  The Change Password page displays. 
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8. Enter your new password in the New Password field. 
 
9. Re-enter your new password in the Confirm Password field. 
 
10. Click on .  

• Forgotten the answer to your security question? You will be able to have a new randomly 
generated password sent to your email address so you can gain access to your account 
and reset your password. 
• Click on . A password will be sent to the e-mail address you 

entered in your Create a User Account page.  Once you are logged in, you can then 
change this password using My System Profile, as noted on page 12 of this 
document. 

 

 

 


